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 IVR Flow Diagrams
 

Voucher Recharge IVR 
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Pay by Credit Card IVR 
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Account Management IVR 

 

© 2000-2009 PortaOne, Inc. All rights Reserved.  www.portaone.com 

 
45



 IVR Flow Diagrams
 

Prepaid Card IVR 
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ANI/DNIS/PIN Callback IVR 
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Callback with Registration IVR 
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